TRAVEL BONUS

As a special Thank You for booking with Craig Travel, we are pleased to provide all group members who
have purchased air inclusive packages with an extra TRAVEL BONUS, which will be provided in one of the
following ways:

° Roundtrip airport transfers. Members joining from many areas in Southern Ontario will
receive transfers to/from Toronto Airport. If you live in an area where we can include this
service, we will automatically add this to your reservation and it will appear on your invoice as
‘TRAVEL BONUS - Airport Transfers’.

° Travel credit. For those tour members who live in an area of Ontario where this service
is not available or feasible, and for those from other gateways across Canada, we will
automatically provide you with a travel credit of $70 per person which will be used to reduce
the cost of your travel arrangements, and this will appear on your invoice as ‘TRAVEL BONUS -
Credit’.

° Airport hotel. We may be obliged to use the Bonus to provide an airport hotel en route
to or from the group destination, especially when air schedules demand this and when airlines
decline to provide this extra service. In this case, you will find the following on your statement -
‘TRAVEL BONUS - Airport Hotel’.

° Airport hotel. In some cases, members may prefer to make their own way to the
airport and to have an overnight prior to the trip. Usually we can substitute the hotel stay for
the Travel Credit. Please note parking at the hotel comes with an additional cost as determined
by the hotel. If this option is of interest, please call the travel associate handling your booking.
This option will appear on your invoice as ‘TRAVEL BONUS - Airport Hotel’.

° Options. Please feel free to discuss any of these options with your travel associate - if
you want to ask about an alternate way in which you might be able to use this special bonus,

please feel free to give us a call.

We want to thank you for allowing us to handle your travel arrangements - please feel free to contact us
if you have any questions or concerns.

Please note that our TRAVEL BONUS is applicable to air inclusive holidays only, and does not apply to
‘land and/or cruise only’ priced packages.
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